
ASSISTIVE TECHNOLOGY (AT) ADVISORY COUNCIL MEETING 
December 5, 2007 

 
Members Attending 
 
Scott Higdon, Chair 
John Eisenburg, Vice Chair 
Ben Garrett 
Linda Harris 
 
Conference Phone Attendance: 
 
Celestine Walker, Secretary 
Patricia Beattie 
Doug Owens 
 
Absent: 
Tom Dowling 
Peggy Fields 
Elizabeth Flaherty 
Joe Foresta 
Doug James 
Senator Yvonne Miller 
Ricky Palmateer 
Sam Simon 
Brenda Wickard 
 
Guests: 
 
James Rothrock, Commissioner, DRS 
James Jefferson, Goodwill Virginia Beach 
David Nelson, Goodwill Central Virginia 
 
Staff: 
 
Dr. Joseph Ashley  
  Department of Rehabilitative Services (DRS) 
Ken Knorr 
  Virginia Assistive Technology System (VATS) 
Bob Krollman, VATS 
Jane Lively, VATS 
Elin Glass, VATS 
Dave Netherton, VATS S-E 
Joann Ervin, VATS S-E 



Welcome and Introductions: 
 
Scott Higdon, Chair, called the meeting to order at 10:00am.  He welcomed 
members and guests to the meeting and invited Dr. Joseph Ashley, Department of 
Rehabilitative Services (DRS), to make opening comments. 
 
Dr. Ashley welcomed members and guests and expressed his appreciation for the 
work of the Council.  He also acknowledged the excellent effort of Ken Knorr and 
Jane Lively, VATS staff, in building the assistive technology (AT) recycling 
programs.  He also recognized Bob Krollman for his work in AT training that is 
integrating VATS and the DRS Field program. 
 
Housekeeping: 
 
Elin Glass, VATS, reminded Council members of the importance of responding 
promptly about their attendance at meetings so staff can arrange meals and set up 
phone lines for conference calls.  Travel reimbursement for members may be 
completed by signing a DRS travel voucher and submitting receipts for lodging, 
meals and transportation.   
 
AApppprr oovvaall   ooff   99--1199--0077  CCoouunnccii ll   MM eeeett iinngg  MM iinnuutteess::   
  
MM iinnuutteess  ooff   tthhee  SSeepptteemmbbeerr   1199,,  22000077,,  AAssssiisstt iivvee  TTeecchhnnoollooggyy  AAddvviissoorr yy  CCoouunnccii ll   MM eeeett iinngg  
wweerr ee  aapppprr oovveedd  aass  wwrr ii tt tteenn..  
  
Public Comments: 
 
There were no public comments. 
 
VVAATTSS  UUppddaattee  
  
VVAATTSS  cceennttrr aall   ooff ff iiccee  hhaass  aassssuummeedd  tthhee  rr eessppoonnssiibbii ll ii ttyy  ooff   tthhee  SSttaatteewwiiddee  II nnffoorr mmaatt iioonn  
aanndd  RReeffeerr rr aall   PPrr ooggrr aamm..    EEll iinn  GGllaassss  iiss  ccoooorr ddiinnaatt iinngg  tthhee  pprr ooggrr aamm  uunnddeerr   tthhee  ddii rr eecctt iioonn  
ooff   BBoobb  KK rr ooll llmmaann..    VVAATTSS  hhaass  rr eecceeiivveedd  oonnee--hhaall ff   ooff   tthhee  ffuunnddiinngg  ff rr oomm  RReehhaabbii ll ii ttaatt iioonn  
SSeerr vviiccee  AAddmmiinniissttrr aatt iioonn,,  ssiinnccee  tthhee  ffeeddeerr aall   ggoovveerr nnmmeenntt  iiss  ooppeerr aatt iinngg  oonn  aa  ccoonntt iinnuuiinngg  
rr eessoolluutt iioonn..    MM rr ..  KK nnoorr rr   iiss  wwoorr kkiinngg  ttoo  rr aaiissee  vviissiibbii ll ii ttyy  ooff   aassssiisstt iivvee  tteecchhnnoollooggyy  aanndd  iiss  
mmeeeett iinngg  wwii tthh  vvaarr iioouuss  ggrr oouuppss  eennccoouurr aaggiinngg  tthheemm  ttoo  mmeeeett  wwii tthh  tthheeii rr   lleeggiissllaattoorr ss  ttoo  ggaaiinn  
ssuuppppoorr tt   ooff   tthhee  bbuuddggeett  aammeennddmmeenntt  ttoo  ssuuppppoorr tt   AATT  rr eeccyyccll iinngg  pprr ooggrr aammss..    TThhee  
aammeennddmmeenntt  iiss  bbeeiinngg  ssppoonnssoorr eedd  bbyy  aa  lleeggiissllaattoorr   ffrr oomm  tthhee  RRooaannookkee  aarr eeaa..  

    
MM rr ..  KK nnoorr rr   rr eecceenntt llyy  aatt tteennddeedd  aa  FFeeddeerr aall   mmeeeett iinngg  wwii tthh  JJoohhnn  EEiisseennbbeerr gg,,  DDeeppaarr ttmmeenntt  ooff   
EEdduuccaatt iioonn,,  oonn  iinnssttrr uucctt iioonnaall   mmaatteerr iiaallss  iinn  aall tteerr nnaatt iivvee  ffoorr mmaattss..    TThhee  DDeeppaarr ttmmeenntt  ooff   
EEdduuccaatt iioonn  hhaass  ccoonnttrr aacctteedd  wwii tthh  GGeeoorr ggee  MM aassoonn  UUnniivveerr ssii ttyy,,  oonnee  ooff   VVAATTSS  RReeggiioonnaall   
SSii tteess,,  ttoo  pprr oodduuccee  aall tteerr nnaattee  ffoorr mmaattss  aass  nneeeeddeedd..    AA  ssyysstteemm  iiss  nnooww  iinn  ppllaaccee  ttoo  ssccaann  22550000  
ppaaggeess  ppeerr   hhoouurr   ffoorr   aall tteerr nnaattee  ffoorr mmaatt  ffoorr   ssttuuddeennttss..  
  



TThhee  rr eett ii rr eemmeenntt  ooff   22  VVAATTSS  ssttaaff ff   ooppeennss  tthhee  ooppppoorr ttuunnii ttyy  ttoo  llooookk  aatt   tthhee  sstt rr uuccttuurr ee  ooff   
VVAATTSS  aanndd  ttoo  ccoonnssiiddeerr   nneeww  wwaayyss  ttoo  oorr ggaanniizzee  tthhaatt  wwii ll ll   mmaaxxiimmiizzee  rr eessoouurr cceess  aanndd  
iimmppaacctt ..    TThheerr eeffoorr ee,,  JJiimm  RRootthhrr oocckk,,  DDRRSS  CCoommmmiissssiioonneerr ,,  ccaall lleedd  aa  VVAATTSS  SSttrr aatteeggiicc  
PPllaannnniinngg  MM eeeett iinngg  iinnvvii tt iinngg  ssttaakkeehhoollddeerr ss  rr eepprr eesseenntt iinngg  ddiissaabbii ll ii ttyy  sseerr vviicceess  aaggeenncciieess,,  
ccoonnssuummeerr ss,,  aanndd  VVAATTSS  ssttaaff ff ..    TThhee  mmeeeett iinngg  wwaass  hheelldd  oonn  NNoovveemmbbeerr   1155,,  22000077..    AA  rr eeppoorr tt   
ooff   tthhee  mmeeeett iinngg  hhaass  bbeeeenn  ssuubbmmii tt tteedd  ttoo  CCoommmmiissssiioonneerr   RRootthhrr oocckk  ffoorr   hhiiss  ccoonnssiiddeerr aatt iioonn..    
SSccootttt   HHiiggddoonn,,  CChhaaii rr ,,  AAssssiisstt iivvee  TTeecchhnnoollooggyy  AAddvviissoorr yy  CCoouunnccii ll ,,  aatt tteennddeedd  tthhee  mmeeeett iinngg..  
  
OOnnee  ooff   tthhee  oouuttccoommeess  ooff   tthhee  VVAATTSS  SSttrr aatteeggiicc  PPllaannnniinngg  MM eeeett iinngg  wwaass  aa  ssttaatteemmeenntt  ff rr oomm  
CCllaayyttoonn  BBoowweenn,,  DDeeppaarr ttmmeenntt  ooff   DDeeaaff   aanndd  HHaarr dd  ooff   HHeeaarr iinngg  ((DDDDHHHH)),,  tthhaatt  ii tt   iiss  
VVii rr ggiinniiaa'' ss  aassssiisstt iivvee  tteecchhnnoollooggyy  pprr ooggrr aamm  aanndd  aall ll   ddiissaabbii ll ii ttyy  sseerr vviicceess  aaggeenncciieess  ccoouulldd  
sshhaarr ee  iinnffoorr mmaatt iioonn  aanndd  ddaattaa..    FFoorr   eexxaammppllee,,  DDDDHHHH  ccoouulldd  ppaarr ttnneerr   wwii tthh  VVAATTSS  ttoo  
sshhaarr ee  ddaattaa  ffoorr   VVAATTSS  FFeeddeerr aall   RReeppoorr tt   ttoo  pprr oovviiddee  ssttaatt iisstt iiccss..      
  
Mr. Krollman is working on the development of a statewide training for employers 
that focuses on AT in the workplace and how it relates to the American with 
Disabilities Act (ADA).  This is part of a new 5-year initiative from the Pennsylvania 
ADA Resource Center using the structure of the Mid Atlantic Consortium.  Five 
people in the State went through their training.  We are to train 35 Virginia 
employers each year.  VATS hopes to have the training program operational within 
6 months. 
 
Dr. Ashley added that the Medicaid Infrastructure grant bought two displays and 
AT kits.  Mr. Krollman stated that the kits provide things employers can put their 
hands on and learn how accommodate a person with a disability for a particular 
job. 
 
John Eisenburg, Department of Education, stated that he would like to see what 
DRS has in their kits compared to the kits the Department of Education has. 
He would like to collaborate and work together.  Dr. Ashley stated that DRS would 
be glad to show what assistive technology they have and how it works.  Mr. 
Eisenburg stated there are 175,000 students with disabilities in the schools and they 
will need to transition to employment.  We need to prepare the students 
 
Accommodating individuals who are deaf was discussed.  Using sign language 
interpreters at the community college can cost $25,000 a month.  Cost to employers 
can be like funding an additional position.   Bob Krollman suggested Ms Harris 
meet with Mary Nunnally, DRS.    Mr. Krollman offered to arrange a meeting to 
discuss interpreting service needs.  Jane Lively suggested talking with Tom Dowling, 
Council member, about his accommodations at the Securities Exchange 
Commission.  Mr. Dowling represents the Virginia Association for the Deaf and he 
may be able to get their input on this issue.  Scott Higdon stated he has 
communications with Federal entities and will give names to Ms. Harris so they can 
talk to communication developers.   



Ms. Lively reported there are currently 11 assistive technology recycling programs 
operating in the State.  The Fairfax site held their open house on December 1, 2007.  
Ms. Lively is also working with a group in Winchester who want to develop a 
program.  With guidance from Robin Ramsey, Foundation for Rehabilitation 
Equipment and Endowment (FREE), they are laying out the specific tasks to 
accomplish and assigning responsibilities.  Both Fairfax and Winchester have 
decided to become chapters of FREE.  The disAbility Resource Center is developing 
programs in Culpeper and Orange County.  Goodwill of Central Virginia has 
opened new programs in Petersburg and Virginia Beach.  FREE is also working 
with a Giles County hospital to start a program there. 
 
Ms. Lively will send council members contact information for the operating 
programs. 
 
Mr. Krollman has been asked to conduct a meeting and site visit by Dr. Richard 
Luck, Department of Rehabilitative Services for Henry Baskerville, Director, 
Safaris Unlimited, LLC and Cavalier Sporting Clays.  The purpose of the meeting 
will be to discuss how to develop an accessible recreational target shotgun facility, to 
tour the existing facility and, using the principles of Universal Design, to make 
recommendations to improve access of both the physical facility and any programs 
to be developed.  
 
David Netherton, Southeast VATS Regional Site (VATS SE) stated ODU is training 
clients to use assistive technology.  The veterans at Hampton Veterans Hospital are 
interested in similar training.  VATS SE will have a conference "Your Power - Your 
Choice" at ODU on March 14, 2008.   They are planning "Say Yes to College" in 
which students spend the night at ODU and are exposed to AT.    An AT demo lab is 
being shared by Williamsburg, Portsmouth, and surrounding areas. 
 



Report on Future of VATS 
 
Jim Rothrock joined the meeting by telephone to let Council know about the status 
of the recommendations from the VATS Strategic Planning Meeting.  Stakeholders 
offered good ideas on how to structure VATS.  Stakeholders looked at VATS 
relationships with the three regional sites at George Mason University, Old 
Dominion University, and Virginia Tech; Woodrow Wilson Rehabilitation Center; 
the DRS Field Program and the entire network of partners.   Commissioner 
Rothrock stated he would look at the report from the meeting and work with Mr. 
Knorr and Dr. Ashley to discuss options.  They will look at the structure, 
considering State entities and private entities, types of people to provide leadership 
and how to address reporting requirements.  They will look at what all disability 
agencies are doing in the area of assistive technology and add their data to more 
fully represent what is going on in the State. 
 
Commissioner Rothrock stated that he is ready to listen to concerns or any ideas 
from any of the Council members.  
 
Commissioner Rothrock commented on the State Leadership Meeting in which all 
DRS councils share information, priorities, and plans.  Scott Higdon and John 
Eisenberg represented the VATS Council.  The Secretary of the Department of 
Health and Human Resources provided an overview of the Governor's office. 
 
Scott Higdon asked Commissioner Rothrock when staff replacements will be 
announced.  The Commissioner responded with a timeline of within six months.  He 
would like to have new staff overlap with current staff so they can provide a basic 
overview of VATS.   
  
  
Tour of Assistive Technology Recycling Program for Virginia Beach  
 
Jim Jefferson, Goodwill of Virginia Beach, and David Nelson, Goodwill of Central 
Virginia, provided a tour of the recycling facility at Goodwill of Virginia Beach.  
The facility is new and was started with guidance from Goodwill of Central 
Virginia. 
 
Member Activities 
 
Ben Garrett, Department on Aging, stated he was amazed with the progress of the 
Council.   He stated that the Department of Aging has a new Commissioner, Linda 
Noble.   He commented on possible changes that may be needed under the direction 
of the new Commissioner.  Mr. Garrett is also working towards improving the 211 
phone service.  The Department of Aging is planning a display at the General 
Assembly, January 14-18, 2008.   He invited VATS to add AT devices to the display. 
 
 



John Eisenburg, Department of Education, reported that the Department is 
developing a document that provides guidance in considering AT during IEP 
meetings.  This will replace the old VATS IEP booklet.  Mr. Eisenburg will bring a 
draft copy of the new IEP book to the next VATS Advisory Council Meeting. 
 
The Technology Conference, held in Richmond, included vendors and 
approximately 300 attendees.   They provided a speaker to discuss AT in the 
classroom. 
 
The Virginia Society for Technology and Education Conference is coming up and 
they will have an AT booth with low to high tech AT.  There will be a session during 
which AT is the focus.  There will be two State conferences on reading and AT.  The 
department is emphasizing advanced software and literacy technology.   Mr. 
Eisenburg will send VATS a flyer on these events. 
 
The Education Department is working with George Mason University (GMU) to 
print texts in alternate formats.  The IEP teams will determine the alternate form 
needed.  This program at GMU should be running smoothly by spring. 
 
Linda Harris, representing the New Well Fund, announced the new name, replacing 
the Assistive Technology Loan Fund Authority.  New Well Fund brochures are 
being developed.   There is still no funding for the Consumer Service Fund which 
was the fund of last resort.  They plan to take this issue before the Governor's 
Disability Commission.  They are increasing loans, including amounts for direct 
loans to $10,000 with no bank process required. 
 
New Business: 
 
Scott Higdon informed member that there will be a VATS display booth at the 
upcoming General Assembly session.  Mr. Higdon plans to attend on January 21 
and invited other council members to come as well. 
 
Mr. Higdon emphasized that members call-in to participate in meetings if they are 
not able to attend in person.  He would like for members to not just give a report at 
the meetings, but bring ideas to make the Council better and think about how we 
can change things. 
 
Scott Higdon stated that By-Laws will be discussed at the next meeting. 
 
Next Meeting Date: 
 
Mr. Higdon asked Ms. Lively to poll members for a meeting date in late January –
early February so that the Council meets again before Ms. Lively and Mr. Knorr 
retire.   The next meeting will be held in Richmond.   


